We want you to LOVE both your images and your whole Selah Images experience.
Here are a few policies to make sure we’re all on the same page.

____________
Initial and date
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Booking
All Sessions are appointment-only and are booked over the phone on a first come, first serve basis. Portrait appointments
are booked Monday-Friday. Morning, afternoon, or evening appointments are available. During the months of July and
August, no Friday appointments are available. Most Saturdays are reserved for weddings and we are closed on Sundays. Due
to our custom photography style and high attention to detail, we can only take a limited number of shoots each year.
Pre-Shoot Consultation
We highly encourage you to take advantage of the 30 minute in-studio pre-shoot consultation. You are investing in great
portraiture, and a little planning will make for a super relaxed, personalized and fun shoot. It will also help make your Sales
Session go quicker!
The Shoot
Your appointment is for _______________________________________________ at __________________________
We will meet ____________________________________________________________________________________
Your Cell Phone # _____________________________________
Please call or text my cell if you need to contact me the day of the shoot. 585.478.2391
Your session fee is due on this date. Check, cash or major credit cards are accepted. Cash or check is preferred. Checks can
be made payable to Selah Images Inc..
Please be on time. If you are late you will receive less photo time and those who are more than 25 minutes late will forfeit
their session and retainer. We want to provide the very best service for you, so although we love you to be early, please
refrain from coming more than 15 minutes early.
Cancelation Policy
If the weather is bad, (ie. raining/blizzard) the full session can be rescheduled for no additional fee. No half sessions, (ie. the
outdoor portion of an indoor/outdoor shoot) are rescheduled unless there is an unexpected cloudburst. Remember that
clouds or an overcast day is great for pictures! If you’re concerned about the weather, just give me a call!
We take a limited number of clients and your session date & time are held exclusively for you. Therefore, we require a 24
hour rescheduling notification...the sooner the better. We know that life happens! We will reschedule once for sickness,
emergency or extenuating circumstances. Respectfully, we expect that you would extend the same grace to us .
Sneak Peeks
After the shoot but before the Sales Session, I will post a few Sneak Peek images on my blog for you to see! I will email you at
your provided email address with a link to view your Sneak Peeks. You have permission to copy these images for use on
social media/email as long as they are not cropped or altered (such as adding filters or black & white). No printing is allowed.
Touch Ups
Editing, basic touch ups and basic blemish removal is done to each and every image that you see. Complimentary additional
touch ups will be done on anything ordered 8x10 or larger. Extensive custom artwork or extensive touch ups per the client's
request will be billed $25/half hour with a half hour minimum.
The Sales Session
Approximately 3 weeks from your shoot date we will meet with you in person to place your order of prints, artwork and

other specialty products. You'll watch a slideshow of your images and will receive any proofs/products that are included in
your package. We are happy to help you with your image selection and with great artwork ideas. All decision makers should
be present at the Sales Session and you should plan to make your order on that day. You may pay in full or give a 50%
deposit on the day you place your order. Credit Cards, cash and checks are accepted. Payment plans are also available for
orders over $600.
Your Appointment for your Sales Session is:_______________________________________________
(Seniors...this date MUST be at least 5 days before your Senior Portrait deadline for the school)
Orders
Most artwork is available for pick up 2-4 weeks from the date of your Sales Session. We will call, text or email you when your
artwork is ready. We can also ship your order to you, for a modest fee. Artwork that is not picked up within 30 days will incur
a $25 storage fee. Orders not picked up after 90 days AND at least 5 contact attempts will be considered abandoned and will
be discarded. No refunds will be given for abandoned orders. Remember, if you can't make it out, I will happily mail it!
Due to the custom nature of photographic artwork, all sales are final and there are no refunds. Of course, if there are any
defects or damages it will be replaced as quickly as possible.
Online Presentation
Your images will also be available online after your Sales Session. Just visit www.selahimages.com and click "my photos" in
the top right corner. Images will be live for 270 days. I provide this service so that you can show friends and family your
images. They can also place print orders this way.
Limit of Liability
In the unlikely event that photographs have been lost, stolen, or destroyed for reasons within or beyond Selah Images’
control, Selah Images liability is limited to the return of all payments received for the portrait package or we can do a
reshoot. It is of the utmost importance to us that you love your images! If there is anything that you are unhappy with,
please communicate it to us promptly and we will do everything in our control to rectify the situation...but the our liability is
limited to the return of payment. We plan to never delete finished images and many clients order additional prints a year
later, but we only guarantee to keep your images on file for 30 days from the date of your sales session. Selah Images is not
liable for any injury that occurs during services being rendered.
Copyright
Selah Images Inc./Kyla Lee Giles owns the copyright to all images. Without permission, it is illegal to copy, scan, reproduce,
print or have prints made of photographs or digital images or download/copy images online that were created by Selah
Images Inc.. Violators of this Federal Law will be subject to civil and criminal penalties. I do offer digital images and personal
print releases for sale.
PS.
The number you have for me is my cell phone...that way you can reach me anytime. I love to chat with you, but unless it's an
emergency, please do not call before 9am or after 9pm. It's just common courtesy. Just send me an email if it's 5am! It's
likely that I will not answer on Saturdays because I'm shooting a wedding. I am closed on Sunday.
By signing below you are agreeing to the terms & conditions of these Studio Policies.
Client:
_________________________________
Print Name:

____________________________________
Sign Name:

_________________
Date:

____________________________________
Sign Name:

_________________
Date:

Photographer:
_________________________________
Print Name:
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